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   West Milford Township Library 

Hotspot Policy 
 
Who can check out a hotspot? 
West Milford Township Library cardholders age 18 or older in good-standing (outstanding fines 
not exceeding $5.00) are eligible to check out our hotspots. Only one hotspot may be borrowed 
by a household at a time. Our hotspots are lent out on a first come, first served basis.  
 
How much does it cost? 
There is no charge to check out the hotspot. However, for each day that the hotspot is late, you 
will be charged $5.00. If a hotspot is three (3) or more days overdue, service to the hotspot will 
be cut off. Additionally, if the device is lost or damaged beyond repair, you will be charged for 
the full replacement cost ($80.00) of the hotspot, battery, SIM card, and charger. 
 
How long can I keep the hotspot? 
Hotspots circulate for two weeks (14 days). Hotspots cannot be renewed or reserved. 
 
How do I return the hotspot to the library? 
The hotspot must be returned, in-person, to West Milford Township Library Circulation Desk 
during our opening hours. It cannot be placed in the bookdrop. It cannot be returned to any 
other PALS Plus library. 
 
What if I break or lose the hotspot or any of its associated content? 
If you lose or break the hotspot, you will be charged for the full replacement cost which is 
$80.00. If you lose or break any of the associated content (such as the charging cable or 
battery), you will be charged $15.00. 
 
Does the device have content filtering, and what information about my Internet usage, if any, 
is tracked by the library? 
Internet content filtering is not provided through the hotspot. Parents and/or guardians are 
responsible for monitoring what their children access through the hotspot connection. 
 
No information about your internet usage is tracked either by the Library or by T-Mobile. The 
only data about the hotspot program that the Library collects is the following: 
 

● Total amount of data transmitted and received by each device during a billing cycle 
● Anonymous circulation data related to checkouts of the hotspot devices Internet use 
 

Will the hotspot work everywhere? 
The hotspot works wherever there is a T-Mobile cell signal, which is well-covered in the 
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Township of West Milford and beyond.  
Coverage map: https://www.t-mobile.com/coverage/coverage-map  
 
How many devices can I connect to the hotspot? 
You can connect up to 15 Wi-Fi capable devices to the hotspot. 
 
How will I know when I need to charge the hotspot? 
When the battery icon flashes red, the hotspot needs to be charged. It takes three hours to fully 
charge the hotspot using the adapter. It takes four hours to fully charge the hotspot using a USB 
cable. 
 
Who do I contact if I have questions or a problem with the hotspot? 
You may contact the Library with problems or questions at 973-728-2820. For best results 
please return a defective hotspot to the Library as soon as you notice any problem. You may 
also contact T-Mobile if you encounter a problem with the hotspot. You may call 1-800-866-
2453 and pick the option for “Mobile Internet.” You will be asked to provide the phone number 
associated with the device (located on the back of the device) and the name on the account 
(West Milford Township Library). 
 
Disclaimer 
The West Milford Township Library is not responsible for information accessed using this device 
or for personal information shared over the Internet. Hotspot users are encouraged to use safe 
Internet practices. Using the hotspot to access any online content determined to be illegal, 
harassing, or obscene according to federal, state, or municipal law will result in revocation of 
hotspot borrowing privileges and potentially criminal prosecution. 
 
The West Milford Township Library does not guarantee the security of the Wi-Fi network. The 
West Milford Township Library assumes no liability for any material or information accessed or 
disseminated on the hotspot.  You agree to release, discharge, indemnify, defend and hold 
West Milford Township Library harmless from any and all claims and damages of any kind 
arising from your use, misuse, or possession of the hotspot. 
 
Approved by the West Milford Township Library Board of Trustees – September 8, 2020 
______________________________________________________________________________ 
 
I hereby acknowledge the above and agree to all terms and conditions. 
 
______________________________ 
Print Name 
 
______________________________  ________________________ 
Signature     Date 
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